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BEST AVAILABLE COPY 

Amendments to the Claims 

The listing of Claims will replace all prior versions, and listings, of Claims in the application: 

Listing of Claims 

1 . (Currently Amended) In a multi-user e-mail messaging system interfaced through the Intenaet and including 
at least a fErst user group sharing at least a first server, which first server is, in turn, interfaced to the Internet such that any 
user of the first user group may send an e-mail message for transfer to an mtended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user mtcrfaced to the hitemet by a connection other than said first 

I server, a method conyrising-fee- s t e ps of : 

after said e-mail message has been originated by an originating user of the first user group, directing the e-mail 
message onto an e-mail enhancement path; 
I adding additional rich media c ontent to said e-mail message using the e-mail enhancement path to produce an 

enhanced e-tDail message; and 

the3rcaflcr, directing the enhanced e-mail message from the e-mail enhancement path to the intended lecipient. 

2. (Currently Amended) The method of claim 1 wherein said st6^-ef<Jirecting flie e-mail message onto the e- 
mail enhancement path includes th e stop of r eceiving the c-mail message at said first server. 

3. (Currently Amended) The method of claim 2 herein said receiving ^tep-inchides die step of using TCP/IP 
socket comrriunication. 

j 4. (Currently Amended) The method of claim 2 wherein said receiving st^inchwies tho ntop of using direct API 

access. 

5. (Currently Amended) The method of claim 2 wherein said step^Mirecting the e-mail message to the e-mail 
enhancement path further includes the o teps of 

alt]ering the e-mail message, and 

direbting the altered e-mail message to a second server located on the e-mail enhancement path. 

6. (Currently Amended) The raediod of claim 5 v^rein said e-mail message includes a header section, which 
contains infohnation regarding die originating user and the intended recipient, and ^vvteein said &t^-rfaltering the e-mail 
message includes th e ct e p of separating and modifying the header section in a prcdetemiined way. 

7. (Currently Amended) The n^od of claim 6 wherem said &te^-e=f-separating and modifying the header 
section includes th e step of parsing and temporarily storing the originating user and intended recipient information 
contained in die header section in a designated file separate from the e-mail message. 

8. (Currently Atnended) The method of claim 6 wherein said e^e^-rfmodifying the header section in said 
predetermmed way include s th e otops of 

inadtivating said information regarding the originating user and intended recipient contained in the header 
section, and ; 

adding an alternate header section containing active rnformatian regarding an alternate sender and an alternate 
message recipient. 

CSP-1 Page 2 of 26 

PACE mn ' RCVD AT 7/1/2005 10:26:38 AM [Eastern DayllgM Time]* 8VR:U8PTO-EFXRF-1/0 ' DNI8:872g306 * C8ID:303 499 8518 * DURATION (mm^): 13-44 



Jul 01 2005 7:22nM 



Boulder 



Patent Services, 



303-499-8516 



I 9. j(Currcntly Amended) The method of claim ^8_whcrein said inactivating sJep-includes th e otop of adding a 

predeterniiaed prefix to the originating user and intended recipient information contained in tbc header section such that 
said information is inactivated. 

10. (Currently AnKnded) The me^od of claim ^S^wherein said ste^-ef^dding the altenmte header section 
includes the : s tep of specifyitig said second server as the alternate message recipient. 

11. " (Currently Amended) The method of claim ?-8_ wherein said 5tep-eMirecting the enhanced message to (he 
mtended redpicnt includes-tlt e stop a o f 

deleting the alternate header section, and 

leadtivating the originattng usee and intended recipient information contained in the header section of the e-mail 

message. 

12. ; (Currently Amended) The method of claim 5 Tvherein said ft tep of directing ^ altered e-mail message to the 
second server includes the stop of using TCP/IP socket communication. 

13. : (Currently Amended) The method of claim 1 wherein said s tep of d irecting the e-mail message onto the e- 
mail enhancement path includes the atep of adding a request for additional rich media content to the e-mail mess^e. 

14. ; (Currently An>ended) The method of claim 13 wherein said stefi-ef^adding said reouest for additional rich 
nredia contept to said e-mail message includes th e otap of p roviding a validatian of the request ley-add itional oonto Bt-such 
that said additional rich media content is added to said e-mail message responsive to said validation, 

15. : (Currently Amended) The method of claim 14 \\iierein said s t e p of a dding the request for additional rich 
t5s&.conteht ftoher includes di e stop of inserting one oi more reference tags into said e-mail message. 

16. (Currently Amended) The method of claim 1 5 wherein said ste^^providing the validation of the request 
for additiona l rich media content includes fe e s tops o f -assigning a desired set of rules for said validation, and generating 
the validation according to the desired set of rules. 

17. (Currently Amended) The method of claim 15 wherein said step-ef-inserting one or more reference tags into 
said e-mail thessage includes #i<3-s*ep-»t^dding a message ID tag for identifying the e-mail message, which message ID 
tag is unique to said e-mail message. 

18. : (Currently Amended) The method of claim 15 wherein said step of -inserting one or more reference tags into 
said e-mail message inchides th e s t e p o f adding a group ID tag for identifying the e-mail message as being sent by said 
first user grorup. 

19. (Cuirentiy Amended) The method of claim 1 5 wherein said st e p of inserting one or nx>re reference tags iato 
said e-noail message incbdes 4he-9tep-of^dding a template ID tag for identifying the additional rich media content to be 
added to the e-mail message. 

I 20. (Cun-ently Amended) The method of claim 19 ^^ercin said st e rp of a dding the template ID tag is performed 

responsive tp a specified action taken by the originating user. 

21. (Currently Amended) The method of claim 19 wherein said first user group is subject to control at an 

I administrative level, and wherein said atep-ofedding the tan^late ID tag is performed responsive to an administrative 
selection rather than responsive to action taken by the originating user. 

22. (Currently Amended) The method of Claim 15 ftuther con^rising the step of r ecording said reference tags 
in a database. 
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23: CCunently Amended) The method of claim 15 wherein said e-mail message includes a header section, which 
contains information regarding the origfnating user and the intended recipient, and wherein said step of -inserting one or 
more reference tags into said c-mail message includes th e s tep of adding one or more of said reference tags to the header 
section of the e-mail message, 

24. * (Currently Amended) The method of claim 15 wherein said e-mail message includes a header section, which 
contains information regarding the originating user and the intended recipient, and \\lierein said etep-e*-insertmg one or 
more referehce tags into said e-mail message includes th e step of a dding one or more of said reference tags to the e-mail 
message outside of tie header section. 

25. (Currently Amended) The method of claim I wherein said messaging system further defines an in-coming e- 
mail message path to each user of the first user group &om the first server at least for receiving an external c-mail 
message originating outside the first user group and directed to one or more of tlie users of the first user group and 

I wherein said s tep of directing the e-mail message onto the enhancement path includes th e 6tep of r outing the e-mail 
message to an out-going message path, which includes the enhancement padi, and which includes at least one different 
process as cpvopsied to the incoming e-mail message path 

26. ; (Currently Amended) The method of claim 25 wherein said otop of routing the e-mail message to an out- 
going message path includes tho otop of directing the e-rrail message through a second server, which second server is 
outside of the in-coming e-mail message path. 

27: (Cunently Amended) The method of claim 1 wherein said st^^adding additional rich media content to the 
e-mail message includes th e st e p of creating one or more rich media templates to serve as said additional rich media 
content 

28. (Currently Amended) The method of claim 27 wherein said otop of creating one or more templates includes 
the step of implementing a set of cong>uter code compatible with the Internet, said set of computer code including 
instructions for displaying specified rich media content 

29. (Currently Amended) The method of claim 28 wherein said stap of creating one or more rich media 
templates further inchidea tho otop of adding an insertion tag for identifying a point in said rich media ten^Iate at which 
point at leasf a portion of said e-mail message is to be inserted into die rich media template. 

30. (Original) The method of claim 28 wherein said set of computer code is in HTML. 

31. (CanceDcd). 

32. j (Cuiientiy Amended) In a multi-user e-mail messaging system interfaced through the Internet and including 
at least a first xjser group sharing at least a first server, vihich fi^st server is, in turn, interfaced to the Litemet such that any 
user of the first user group may send an out-bound e-mail message for transfer to an intended recipient selected as at least 
one of (i) another user in the first xiscr group and (ii) a remote user interfaced to the Internet by a connection odicr than 
said first server, a messaging s ystem configuration conyrising: 

means for adding additiona l rich media content to said out-bound e-mail message; 

means for routing said out-bound e-mail message to said means for adding additional rich media content after 
said out-bound e-mail messase has been originated by an originating user of the first user group, to add the addittona] 
rich media cpntent thereby producing an enhanced e-mail message; and 

means for directing the enhanced e-mail message to the intended recipient 
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33, (Currently Amended) The messaging oystcm confiaoiratioa o f claim 32 ftirther comprising means for 
receiving an in-bound e-mail message intended for transfer to any user of the first user group. 

34; (Currently Amended) The messaging coirfiguration system -of claim 33 wherein said receiving means 
includes means for Touting the in-bound e-mail message to one of a phirality of processing stations. 

35. (Currently Amended) In a multi-user e-mail messaging system interfaced through the Internet and including 
at least a first user group sharing at least a first server, which first server is, in turn, interfaced to the Interaet such that any 
user of the first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user inierfeced to the Interaet by a connection other than said first 
server, a ineissaging configiuration syptom comprising: 

a first arrangement for adding additiona l rich media content to said e-mail message; 

a ^ond arrangement for receiving the e-mail message, after said e-mail message has been originated by an 
originating tiser of the first iiser group, and for routing the e-maQ message to the first arrangement to add the additional 
rich media content to produce an cnhariced c-mail message; and 

a third arrangement for directing the enhanced e-mail message from the e-mail enhancement path to the intended 
recipient. 

36. (Currently Amended) In a multi-user e-mail messaging system interfaced through the Intemet and including 
at least a first user group sharing at least a first server, which first server is, in turn, interfaced to the Internet such that any 
user of the first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (f) 
another user in the first user group and (ii) a remote user interfaced to the Intemet by a cormection other than said first 
server, a m^aging coniiguration s yst e m cornprising: 

a first auxiliary server for directing the e-mail message to a first location, after said e-mail message has been 
placed en route to the intended recq>ient; and 

at tlie first location, a second auxiliary server for adding additional rich media content to said e-mail message to 
produce an Enhanced e-mail message and, thereafter, for directing the enhanced e>-mail message to the intended recipient 

37. (Currently Amended) The messaging configuration system of claim 36 wherein said first auxiliary server is 
configured for receiving an in-bound e-mail message intended for transfer to any user of the first user group. 

38. (Currently Amended) The messaging configuration s y s tem of claim 37 wherein said first auxiliary server 
includes means for routing the in-bound e-mai) message to one of a plurality of processing stations. 

39. : (Cuirendy Amended) In a multi-user e-mail messaging system interfaced tiirough the Intemet and including 
at least a first user group sharing at least a first server, which first server is, in turn, interfaced to the Intemet such that any 
user of die first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user interfaced to the Intemet by a connection other dian said first 
server, said system further defining an in-coming e-mail message path to each user of the furst user group fi^om the first 
server at least for receivir^ an external e-mail message originaHng outside the first user group and directed to one or 
more of the users of the first user group, an e-mail message enhancement configuration conq}rising: 

an put-going e-mail message padi configured for enhancing an out-going e-mail message origituited by any user 
in said first user group, said out>-going e-mail message path being defined at least in part between the first server and each 
user of the first user group, and including at least or>e different node as conq^ared fx> the incoming e-mail message path, 
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said out-goihg e-inail message path jtip ^v^l^Tlg «^ e-mail eiibanccment path for receiving said e-mail message after said 
mail message has been originated by an originating user of the first user group and for adding additional rich media 
content to the e-nmil message thereby producing an enhanced e-mail message . 

40. (Original) The e-mail message enhancement configuration of claim 39 wherein said out-going e-mail 
message path includes a second server located at said diffeient node. 

41, (Cancelled), 
42: (Cancelled). 

43. (Carrendy Amended) In a multi-user e-mail messaging system interfeced through the Internet and including 
at least a firat user group sharing at least a first server, which first server is, in turn, interfaced to the Internet such that any 
user of the first user group may send an e-mail message fox transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user inter&ced to the Internet by a connection other than said first 
server, said; messaging system including a firewall surrounding said first user group and said first server, a method 
comprising th e s teps - of : 

after said email message has been originated by an originating user of the first user group, adding a request for 
desired additiona l rich media content to fiie e-mail message and placing the e-mail message en route to die intended 
recipient; 

directing the e-mail message to a first location inside the firewall; 

at the first location, identifying the request for desired additional rich media content in the e-mail message and 
providing a vahdation of the request for desired additional ricli rnedia content; 

foT^warding the e-mail message to a second location outside the firewall; 

at the second location, adding the desired additional rich media content to said e-mail message responsive to 
said validation to produce an enhanced e-mail message; and 

thereafter, redirecting the enhanced e-mail message to the intended recipient. 

44. (Cunendy Amended) In a multi-user e-imil messaging system interfaced through the Internet and inchiding 
at least a first user group sharing at least a first server, which first server is, in turn, interfaced to the Internet such that any 
user of the first user group may send an e-naail message for transfer to an intended recipient selected as at least one of (i) 
another user in the ikst user groi^ and (ii) a remote user interfaced to the Internet by a coimection other than said first 
server, said: messaging system including a firewall surrounding said first user group and said first server, a method 
comprisin g the st e ps of : 

after said e-mail message has been originated by an originating user of the first user group, directing the e-n^l 
message to a first location inside the firewall; 

at the first location, adding a request for desired additional rich media content to the e-mail message and 
providfaig a validation of the request for desired additional rich naedia content: 

forwarding the e-mail message to a second location outside the firewall; 

at the second location, adding the desired additional rich rriedia content to said e-mail message responsive to 
said validation to produce an enhanced e-mail nxssage; and 

thereafter, redirecting the enhanced e-mail message to the intended recipient. 
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45. XCmrently Amended) In a nralti-uscr e-mail messaging system iiiteifaced through tte Internet and including 
at least a first user group sharing at least a first server, which first server is, in turn, interfaced to the Intemct such that any 
user of the first xiser group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user; in the first user groiqp and (ii) a remote user interfaced to the Internet by a connection other than said first 
server, said messaging system including a firewall surrounding said first user group and said first server, a method 
conqirisin g tjbo stopa of : 

adding a request for desired additional ijch media content to the e-mail message and placing the e-mail message 
en route to the intended recipient, directing the e-mail message to a first location inside the firewall; 

at die first location, identifying die request for desired additional rich media c ontent in the e-mail message and 
providing a yalldadon of the request for desired additional rich media content according to a predetermined set of rules; 

forwarding tbc e-mail message to a second location outside the firewall; 

at the second location, adding the desired additional rich media content , to said e-mail message responsive to 
said validation to produce an enhanced e-mail mess^e; and 

thereafter, redirecting the enhanced e-mail message to the intended recipient 

46. ; {Currently Amended) In a mnlti-user e-mail messaging system interfaced flirough the Internet and including 
at least a firkt user group sharing at least a first server, which first server is, in turn, interfaced to the lotemet such that any 
user of the first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a r«nM>te user interfaced to the Internet by a connection other than said first 
server, said messaging system including a firewall surrounding said first user group and said first server, a method 
conq)risin g tho otepn of : 

placing said e-rrail message en route to the intended recipient, directing the e-mail message to a first location 
inside the firewall; 

at the first location, adding a request for desired additional rich media content to the e-mail message and 
providing a validation of the request for desired additional rich media content according to a prcdetemiined set of rules; 
for^warding the ermail message to a second location outside the firewall; 

at the second location, adding the desired additional rich n>edia content to said e-mail message responsive to 
said validation to produce an enhanced e-mail message; and 

thereafter, redirecting the enhanced e-mail message to the intended recipient. 

47; (Currently Amended) In a multi-user e-mail messaging system interfaced through the Internet and including 
at least a first user group sharing at least a first server, which first server is, in turn, interfaced to the Internet such that any 
user of the hxsx user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user iotcrfeced to the Internet by a connection other than said first 
server, said messaging system ixKluding a firewall surrounding said first user group and said first server, a method 
comprising the oteps of : 

adding a request for desired additional rich media c ontent to the e-mail message and placing the e-mail message 
en route to the intended recipient, directing the e-mail message to a first location inside the firewall; 

at the first location, identifying die request for desired additional rich media content in die e-mail message and 
providing a validation of the request for desired additional rich media c ontent: 
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forwarding the e-mail message, after said s tep of p roviding the validatioii, to a second location inside the 

firewall; 

at the second location, selectively adding the desired additional rich rrtedia content to said e-mail message 
responsive to said vahdation to produce an enhanced e-ioail message; and 

thereafter, redirecting the enhanced e-mail message to the intended recipient 

48. : (Currently Amended) In a multi-user e-mail messaging system interfaced through the Intemet and including 
at least a first user group sharing at least a first server, \^*ich first server is, in turn, interfaced to the Intemet such that any 
user of die first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user interfaced to the Internet by a connection other than said first 
server, said messaging system inchiding a firewall sunrounding said first user group and said fust server, a method 

I conrpri3ing- ti) e steps of : 

placing said e-mail message en route to the intended recipient; directing the e-mail message to a first Location 
inside the firewall; 

at flic first location, adding a request for desbed additional rich media c otite-nt to the e-mail message and 
providing a validation of the request for desired additional rich media conteiit: 

forwarding the e-mail message, after oaid ctop of p roviding the validation, to a second location inside the 

firewall; 

at the second location, selectively adding the desired additional rich media content to said e-mail message 
responsive to said validation to produce an enhanced e-mail message; and 

thcieafler, redirecting the enhanced e-mail message to the intended recipient. 

49. (Currently Amended) In a multi-user e-mail messaging system interfaced through the Intemet and inchxding 
at least a firsi user group sharing at least a first server, which first server is, in turn, interfaced to the Intemet such that any 
user of the first user group may send an c-mail message for transfer to an intended recipient selected as at least one of (i) 
another user | in the first user group and (ii) a remote user interfaced to the Internet hy a connection other than said first 
server, said !messaging system including a firewall surrounding said first user group and said first server, a method 

add|ng a request for desired additional rich media content to the e-mail message and placing the e-mail message 
en route to the intended recipient, directing the e-mail message to a first location inside the firewall; 

at the first location, identifying the request for desu^d additional rich media content in the e-mail message and 
providmg a Validation of the request for desired additional rich media content according to a predetermined set of rules; 

forwarding the e-mail message to a second location inside the firewall; 

at the second location, selectively adding the desired additional rich media content to said e-mail message 
responsive to said validation to produce an enhanced e-mail message; and 

thereafter, redirecting the enhanced e-mail message to the intended recipient 

50. (Currently Amended) In a multi-user e-mail messaging system interfaced through the Intemet and including 
at least a first user group sharing at least a first server, which firsr server is, in turn, interfaced to the Intemet such that any 
user of tiie fipt user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user interfaced to the Intemet by a connection other than said first 
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server, said messaging system including a firewall surrounding said first user group and said first server, a method 
I conqirising th e s teps of : 

placing said e-mail message en route to the intended recipient, directir^ the e-mail message to a first location 
inside the firewall; 

at the first location* adding a request for desired additional rich media c ontent to the e-mail message and 
providing a validation of the request for desired additional rich media content accordiiig to a predetermined set of rules; 
forwarding the e-mail message to a second location inside the firewall; 

at the second location, selectively adding the desired additional rich media c ontent to said e-mail message 
responsive to said validation to produce an enhanced e-maO message; and 

tfa^afler^ redh^ting the enhanced e-mail message to the intended recipient. 

51. (Currently Amended) In multi-user e-mail messaging system interfaced through the Internet and including at 
least a first user group sharing at least a first server, vMch first server is, in turn, interfaced to the Internet such that any 
user of the first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user interfaced to tiie Internet by a connection other than said first 
server, said messaging system including a firewall surrounding said first user group and said first server, a configuration 
cotnprising: 

means for adding a request for desired additional rich media content to the e-mail message and placing the e- 
mail message en route to the intended recipient, means for directing the e-mail message to a first location inside the 
firewall; 

means for receiving the e-mail message at the first location, for identifying the request for desired additional rich 
media content in the received e-maiJ message and for providing a validation of the request for desired additional rich 
m^da^conteht. said identifying means being located inside the firewall; 

means for adding the desired additional rich media content to the e-mail message responsive to the validation to 
produce an enhanced e-mail message, said receiving means being located outside the firewall; and 

means for redirecting the enhanced e-mail message to the intended recipient 

52. : (Currentiy Amended) In a multi-user e-mail messaging system interfaced tihiough the Internet and including 
at least a fir^t user group sharing at least a first server, which filrst server is, in turn, interfaced to the Internet such that any 
user of the first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user interfaced to the Internet by a connection otfier than said first 
server, said messaging system including a firoR'all surroimding said first user group and said first server, a configuration 
c on^yrismg J : , 

means for placing said e-mail message en route to the intended recipient, 
means for directing the e-mail message to a first location inside the firewall; 

means for receiving the e-mail noessage at the first location, for adding a request for desired additional rich 
niedw^contemt to the received e-mail UMSsage and for providing a validation of the request for desired additional rich 
media content said identifying means being located inside the firewall; 

means for adding the desired additional rich media c ontent to the e-mail message responsive to the validation to 
produce an enhanced e-mail message, said receiving means being located outside the firewall; and 
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means for redirecting the enhanced e-mail message to the intended recipient. 

53. (Currently Amended) In a multi-user e-mail messaging system interfaced through the Internet and including 
at least a first user group sharing at least a first server, which first server is, in turn, interfaced to the Internet such that any 
user of the first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user interfaced to the Internet by a connectioin other than said first 
server, said imessaging system including a firewaU surrounding said first user group and said first server, a configuration 
con^rising:; 

a first arrangement for adding a request for desired additional rich media content to the e-mail message and for 
placing the e-mail message en route to the intended recipient; 

a second arrangement located within the firewall for selectively recei\'ing the e-mail message within the firewall, 
for identifying the request for desired additional rich media c ontent in the received e-mail message and for providing a 
validation of the request for desired additional rich media coment; 

a third arrangement for selectively adding the desired additional rich media content to the e-mail message 
responsive to said validation to produce an enhanced e^nail message including the desired additional rich media content, 
said third arrangement being located outside the firewall and configured for redirecting the enhanced e-mail message to 
the intended recipient. 

54. (Currently Amended) In a multi-user e-mail messaging system interfaced through the Internet and including 
at least a first user graup sharing at least a first server, which first server is, in turn, interfeced to the Internet such that any 
user of the first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user interfaced to the Internet by a connection other than said first 
server, said messaging system including a firewall suiroimding said first user group and said first server, a configuration 
comprising:; 

a first arrangement for placing the e-mail message en route to the intended recipient; 

a second arrangement located within the firewall for receiving the e-mail message, for adding a request for 
desired additional rich media content to the received e-mail message and for providing a validation of the request for 
desired additional rich media content: 

a third arrangement for selectively adding the desired additional rich media content to the e-mail message 
responsive to said validation to produce an enhanced e-mail message including the desired additional rich media content 
said third artangement being located outside the firewall and configured foi redirecting the enhanced e-mail message to 
the intended; recipient 

55. '(Currently Amended) In a multi-user e-mail messaging system interfaced through the Intemet and including 
at least a first user group sharing at Least a first server, which first server is, in turn, intcrfeced to the Intemet such that any 
user of the first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
anoflier user in the first user group and (ii) a remote user interfaced to the Intemet by a connection other than said first 
server, said messaging system including a firewall surrounding said first user group and said first server, a configuration 

I con^rising: 

a first enhancement configuration within the firewall^ said first enhancement configuration being configured for 
I adding a leqtuest for desired additional rich media content to the e-mail message, placing the e-mail message en route to 
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the intended; recipient, receiving the e-mail message within the firewall, identifying the request for desired additional rich 
naedia contdnt in the received e-mail message, providing a validation of the request for desired additional rich media 
content, and directing the received e-mail message to a predeteraiined location outside the firewall; and 

a second enhancement coniiguration located at said predetemnned location, said second enhancement 
j configuration being configured for adding the desired additional rich media c ontent to the forwarded e-mail message^ 
responsive to the validation, to proditce an enhanced e-mail message, and redirecting the enhanced e-maO message from 
the second ephancement server to the intended recipient. 

56. (Currently Amended) In a multi-user e-mail messaging system interfaced through the Internet and including 
at least a firit user group sharing at least a first server^ which first server is, in turn, interfaced to the Intemef such that any 
user of Ibc first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
anodier user in the first user group and (ii) a remote user interfaced to the Internet by a connection otiier than said first 
server, said messaging system including a firewall simrounding said first user group and said first server, a configumtion 

I comprising: : 

a fiirst enhancement configuration within the firewall, said first enhancement configiu^tion being configured for 
placing the e-mail message en route to the intended recipient receiving the e-mail message within the firewall, adding a 
request for desired additional rich media c ontent to the received e-mail message, providing a vahdation of the request for 
desited additional rich media content, and directing the received e-mail message to a predetermined location outside the 
firewall; and 

a second enhancement configuration located at said predetermined location, said second enhancement 
I configuration being configured for adding the desired additional rich media c ontent to the forwarded e-mail message, 
responsive to the validation, to produce an enhanced e-mail message, and redirecting the enhanced e-mail message from 
the second enhancement server to the intended recipient. 

57. (Currently Amended) In a multi-user e-mail messaging system interfeced through the Internet and including 
at least a first user group sharing at least a first server, which first server is, in turn, inter&ced to the Internet such that any 
user of the fjrst user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user interfaced to the Internet by a connection other than said first 
server, said niessaging system including a firewall surrounding said first user group and said first server, a configuration 
comprising: ■ 

means for adding a request for desired additional rich media content to the e-mail message and for placing the e- 
mail message en route to the intended recipient; 

means located within the firewall for receiving the e-nnail message, for identifying the request for desired 
additional Tich naedia c ontent in the received e-mail message and for providing a validation of the request for desired 
additional rich media content: and 

means located within the firewall for adding the desired additional rich media content to the e-mail tnessage 
responsive to said validation to produce an enhanced e-mail message and for redirecting the enhanced' e-mail message to 
the intended ; recipient. 

58. (Currently Amended) In a multi-user e-mail messaging system interfaced through the Internet and inchiding 
at least a first user group sharing at least a first server, which first server is, in turn, interfaced to the Internet such that any 
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user of the first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user interfaced to the Internet by a connection other than said first 
server, said ihessaging system including a firewall sxirrounding said first user group and said first server, a configuration 
con3|)nstDg: ■. 

means for placing the e-noail message en route to the intended recipient; 

means located within the firewall for receiving the e-mail message, for adding a request for desired additional 
rich media content to the received e-xnail message and for providing a validation of the request for desired additional rich 
media, content: and 

means located v^ithin the firewall for adding the desired additional rich media contaent to the e-mail message 
responsive tb said validation to produce an eiihanced e-mail message and for redirecting the enhanced e-mail message to 
the intendedi recipient. 

59 J (Currently Amended) In a multi-user e-mail messaging system interfaced through the Internet and including 
at least a first user group sharing at least a first server, which first server is, in tarn, interfaced to the Intemet such that any 
user of the first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user interfaced to the Intemet by a connection other than said first 
server, said imessaging system including a firewall surrounding said first user group and said first server, a configuration 
comprising: 

a first arrangement for adding a request for desired additional rich media content to the e-mail message and for 
placing the e-mail message en route to the intended recipient; 

a second arrangement for selectively receiving the e-mail message within the firewall; 

a third arrangement for identifying the request for desired additional rich media content in the received e-mail 
message and for providing a validation of the request for desired additional rich media content: 

a fi>urth arrangement for adding the desired additional rich media c ontent to the e-mail message responsive to 
said validation to produce an enhanced e-mail ntessage including the desired additional rich media c ontent: and 

a fifth arrangement for redirecting the enhanced e-mail message to the intended recipient. 

60. (Currently Amended) In a multi-mer e-mail messaging system interfaced through the Intemet and including 
at least a first user group sharing at least a first server, which first server is, in torn, interfaced to the Internet such that any 
user of the first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user interfaced to the Intemet by a connection other than said first 
server, saidimessaging system including a firev/aJl surrounding said first user group and said first server, a configuration 
comprising:! 

a first arrangement for placing the e-mail message en route to the intended recipient 
a second arrangement for selectively receiving the e-maU message within the firewall; 

a tiiird arrangcnaent for adding a request for desired additiona l rich media content to the received e-mail message 
and for providing a validation of the request for desired additional rich media content: 

a fourth arrangement for adding the desired additional rich media content to the e-mail message responsive to 
said validation to produce an enhanced e-mail message including the desired additional rich media content: and 

a fifth arrangement for redirecting the enhanced e-mail message to the intended recipient. 
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61. (Cuirenfly Amended) In a multi-user e-mail measagmg system interfaced Chrough the Internet and including 
at least a first user group sharing at least a first server, which first server is, in turn, interfaced to the Internet such that any 
user of flie first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
anodier user^ in the first user group and (ii) a remote user interfaced to the Internet by a connection other than ^id first 
server, said messaging system including a firei^'all sunounding said first u^ group and said first server, a configuration 

I con^)rising; . 

a first enhancenient configuration within the fuewall, said first enhancement configuration being configured for 
adding a request for desired additional rich media c ontent to the e-mail message, placing the e-mail message en route to 
the intended recipient, receiving the e-mail message within the firewall, identifying the request for desired additional rich 
ojedia c ontejnt in the received e-mail message, providing a validation of the request for desired additional rich media 
content, and directing the received e-mail message to a predetermined location inside the firewall; and 

a second enhancement configuration located at said predetermined location, said second enhancement 
j configuratioh being configured for adding the desired additioiial rich media c ontent to the forwarded e-mail message, 
responsive tb the vahdation, to produce an enhanced e-mail message, and redirecting the enhanced e-mail message firom 
the second eaihancemenl server to the intended recipient 

62. (Currendy Amended) A coir^uter program anangement in a computer readable medium for use in a multi- 
user e-mail messaging system interfaced through the Internet and including at least a first user group sharing at least a 
first server, which first server is, in turn, interfaced to the Internet such that any user of the first user group may send an e- 
mail message for transfer to an intended recipient selected as at least one of (i) another user in the first user group and (it) 
a remote user interfaced to the Internet by a connection other than said first server, said computer program arrangement 

I con^sing:! 

first instructions for directing the e-mail message to a predetermined location after said e-mail message has been 
originated by an originating user of the fnst user group; 

at the predetermined location, second instmctions for adding additional rich media content to said e-mail 
message to produce an enhanced e-mail message; and 

third instructions for directing the enhanced e-mail message to the intended recipient. 

63. (Original) The con^mter program arrangement of claim 62 "herein said first, second and third instructions 
are distributed at least among the first user group and the first server. 

641 (Currently Amended) A computer program arrangement m a corr^uter readable medium for use in a multi- 
user e-mail 'messaging system interfaced through the Internet and including at least a first user group sharing at least a 
first server, which first server is, in turn, interfaced to the Internet such that any user of the first user group may send an c- 
maD message for transfer to an faitcnded recipient selected as at least one of (i) another user in the first xiser group and (ii) 
a remote uster interfaced to the Internet by a connection other than said first server, said messaging system including a 
I firewall surrounding said first user groi^ and said first server, said computer program arrangement comprising: 

first instructions for receiving the e-mail message within the firewall afler said e-mail message has been 
originated by an originating user of tiie first iiser group, said e-ntail message including a request for desired additional 
I rich media content 
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second instructions for identifying the request for desired additional rich media content in die received e-mail 
message; 

third instructions for providing a validation of the request for desired additional rich media content; 
fb\irth instmctions for forwarding the received e-mail message to predetermined location outside the fire^vall; at 
the piedctcnnined location, 

fifth instructions for adding the desired additional rich roedia contgnt to the forwarded e-mail message 
responsive tb said validation to produce an enhanced e-mail message; and 

sixth instructions for redirecting the enhanced c-noil message to the intended incipient. 

65. (Original) The coinputer program arrangement of claim 64, wherein said messaging system further includes 
a second server located at the predetermined location, and ^lerein said first; second, third, fourth, fiftti and sixth 
instructions are distributed at least among the fir^t user group and the first and second servers. 

66. (Currently Amended) A concq)uter program arrangement in a computer readable medium for use in a multi- 
user e-mail messaging system interfaced through the Internet and including at least a first user group sharing at least a 
first server, which first server is, in tum, interfaced to the Internet such that any user of the first user group may send an e- 
mail message for transfer to an intended recipient selected as at least one of (i) another user in the first user group and (ii) 
a remote user interfeced to the Internet by a connection other than said first server, said messaging system including a 
firewall surrounding said first user group and said first server, said computer program arrangement con^rising: 

firsti instmctions for receiving the e-mail message within the firewall aftser said e-mail message has been 
originated by an originating user of the first user group, said e-mail message including a request for desired additional 
rich media content: 

second instructions for identifying the request for desired additional rich media content in the received e-nsil 

message; 

thir4 instructions for providing a validation of the request for desued additiona l rich media content; 
fourth instructions for forwarding the received e-mail message to a predetermined location inside the firewall; 
at the predetermined location, fifth instructions for adding the desired additional rich roedia content to the 
forwarded e-inail message responsive to said validation to produce an enhanced e-mail message; and 
sixth instructions for redirecting die enhanced e-mail message to the intended recipient. 

67. (Original) The computer program arrangement of claim 66 wherein said first, second, third, fourth, fifth and 
sixth instructions are distributed at least among the first user group and the first server. 

68. (Currently Airwnded) In a multi-user e-mail messaging system interfaced through the Internet and including 
at least a first user group sharing at least a first server, which first server is, iu tum, interfaced to the Lntemct such that any 
user of the first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user mterfiaced to the Internet by a connection o^er than said first 
server, a configuration cornprising: 

means for allowing an originating user of the e-mail message to add a request for desired additional rich media 
content to the e-mail message, for providing a validation of the request for desired additional rich media content 
according to k set of desired criteria, and for directing the e-mail message to a specified location; and 
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means for performing additrorml processing Icxrated at the specified location configured for adding the desired 
additional rich media content to the e-mail message, responsive to said validation, to produce an enhanced e-mail 
message, and for redirecting the enhanced e-mail message to the intended recipient 

69. ; (Original) The e-mail messaging system of claim 68 further including a firewaD surrounding said first user 
group and s^id first server and wherein said predetemnned location is situated outside of the firewall. 

70. ; (Currently Amended) In a multi-user e-mail messaging system interfaced through the Internet and including 
at least a first user group sharing at least a first server, which first server is, in turn, interfaced to the Internet such that any 
user of the ^rst user group may send an e-mail message, said e-mail message heing originated by an originating user and 
including a body, which contains a portion of the e-mail message viewable by the originating user, and for transfer to an 
intended recipient selected as at least one of (i) another user in the first user group and (ii) a remote user interfiiced to the 
Internet by a connection other than said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a configuration coniprising: 

me^ for allowing the originating user to add a reference tag to the e-mail message before the e-mail message 
has been orijginated by the origniating user, which reference tag is positioned outside of the body of the e-mail message, 
and for directing the e-mail mess^e, tnchiding the reference tag, to a specified location outside of the firewall; and 

at the specified location, means for adding additional rich media c ontent to the body of the c-mail message, 
responsive to the reference tag, to produce an enhanced c-mail message, and for redirecting the enhanced e-mail message 
to the intendicd recipient. 

71. (Original) The e-mail messaging system of claim 70 wherein said preprocessing means further includes 
means for validating the reference tag according to a set of desired criteria after the e-mail message, including the 
refisrence tag, has been originated by the originating user. 

72. ;(Currentiy Amended) In a rmilti-user e-mail messaging system interfeced through the Internet and including 
at least a fir^t user group sharing at least a first server, which first server is, in turn, interfeced to the Internet such that any 
user of the first mer group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user interfaced to the Internet by a connection other than said first 
server, said messaging system including a firewall surrounding said first user group and said first server, a configuration 
conqjrising: 

a local e-mail server system located within the firewall and including an e-mail client plug-in for allowing an 
originating user of the first user group, vvbich originating user originates said e-mail message, to add a request for desired 
additional rich media content to the e-mail message, a local enhancement server for providing a validation of the request 
for desired aidditional rich media content according to a set of predetermined criteria after tiie e-mail message, including 
the request for desired additional rich media content^ has been originated by the originating user of the first user group, 
and also for directing the e-mail message, including the request for desired additional rich media content to a 
predetermined location outside of the firewall; and 

an external enhancement server at die predetennined location for adding the desired additional rich media 
content to thle e-mail message responsive to the validation to produce an enhanced e-mail message, and for redirecting the 
enhanced e-i?iail message to the intended recipient. 
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73.: (Currently Amended) In a multi-user e-mail messaging system interfeced Ihrough the Internet and including 
at least a first user group sharing at least a first server, which fiist server is, in turn, interfaced to the Intemet such that any 
user of the first user group may send an e-mail message for transfer to an intended recipient selected as at least one of (i) 
another user in the first user group and (ii) a remote user interfaced to die Intemet by a connection odier than said first 
server, an eiihanccment server con^rising: 

means for receiving the e-mail message, after the e-mail message has been plax»d en route to the intended 
recipient; 

means for adding additional rich media^ content to said e-mail message to produce an enhanced e-mail message; 

and 

theteafter, means for reroutiog the enhanced e-mail message to the intended recipient. 

74.1 (Currently Amended) A con^ter program arrangement in a computer readable medium for ;ise in a multi- 
user e-mail niessaging system interfaced throug;h the Intemet and including at least a first user group sharing at least a 
first sender, which first server is, in turn, interfaced to the Intemet such that any user of die first user group may send an e- 
mail message for transfer to an intended recipient selected as at least one of (i) another user in the first user group and (ii) 
a remote u56r interfaced to the Intemet by a connection other than said first server, said conqmter program arrangement 
Conqirising: : 

first instructions for receiving die e-mail message^ after die e-mail message has been originated by an originating 
user of the first user group; 

second instmctions for adding additiona l rich media content to said e-mail message to produce an enhanced e- 
mail message; and 

thitd instructions for rerouting the enhanced e-mail message to the intended recipient. 

75 (New). The method of claim 1 wherein said e-mail message includes a body, which contains a portion of the 
e-mail message viewable by the originating user, and wherein said adding additional rich media content includes adding 
additional rich media content to the body of said e-mail message. 

76 (New). The messaging configuration of claim 32 v^erein said out-bound e-mai! message includes a body, 
and wherein said means for adding additional rich media content includes means for adding said additional rich media 
content t30 the body of said message. 
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